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Abstract
This paper seeks to investigate the impact of financial accessibility constraints and government
regulations on organisational performance of small and medium-sized enterprises (SME). On the basis of a
literature review covering works specialising in financial accessibility constraints, government regulations
and organisational performance, a quantitative study was carried out in Jordan using a sample composed by
291 Jordanian SMEs. Information was gathered by applying surveys addressed to the heads of accounting
departments / financial managers in SMEs. The data collected using the questionnaire shows 159 usable
questionnaires were received, which gives 54.6% response rate. The findings reveal that financial accessibility
constraints negatively influence organisational performance, while government regulations are not
significantly linked with organisational performance. In order to reduce the negative impact of financial
accessibility constraints on SMEs performance, the government of Jordan and financial institutions should
facilitate access to finance for SMEs as a critical factor influencing their performance. Further, the
government of Jordan must legislate new regulations to improve performance and continue removing
unnecessary burdens that may effect SMEs. Through study outcomes, the interested bodies including the
government of Jordan, financial institutions, to name a few, could be assisted in formulating the policies
associated with SMEs that are evidence-based. Aside from adding important knowledge to the body of the
organisational performance of SMEs, this study can be a starting point for further investigation and analysis
of organisational performance among SMEs.
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1. Introduction
Small-and-Medium-sized Enterprises (SMEs) have received significant attention from scholars in
the various areas of business management and economics. Bai et al. (2017), Cowling et al. (2018), Marri et
al. (2007) and Wang et al. (2016) are among the researchers who highlighted the important role of SMEs
towards ensuring growth stability. In the context of global economy, SMEs are viewed to have the
capacity to provide more opportunities for jobs, growth and progress in comparison to the large
manufacturing sector (Dogan et al., 2017; Kuhn et al., 2016; Hijzen et al., 2010).
In general, based on the context of the manufacturing sector, the SMEs form the core of economic
development and such enterprises comprise the economic development model, with emphasis on its
contribution to domestic production, export earnings, low requirements for investment and job creation
(Garengo and Sharma, 2014; Mahmud and Hilmi, 2014; OECD, 2017). In this regard, SMEs are the
predominant form of enterprise in the organisation for economic co-operation and development (OECD)
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area, accounting for approximately 99% of all firms. They provide the main source of employment,
accounting for about 70% of jobs on average, and are major contributors to value creation, generating
between 50% and 60% of value added on average. In emerging economies, SMEs contribute up to 45% of
total employment and 33% of GDP. When taking the contribution of informal businesses into account,
SMEs contribute to more than half of employment and GDP in most countries irrespective of income
levels (OECD, 2017).
Within the Jordanian context, as reported in JCI (2015), SMEs constitute 98% of the manufacturing
sector. This sector also significantly contributes in promoting the Jordanian dinar exchange rate
considering their stability by supporting the Jordanian foreign currency reserves with over $8 billion
annually. The market share of the sector represents 60% of the total investments that benefit from
investment law, and the sector also contributes to the achievement of financial stability through its
provision of over $1.4 billion to the treasury every year via direct and indirect taxes. Although they seem
as important, Ando and Kimura (2017), Cowling et al. (2015) and Mahmood and Hanafi (2013) identified
that SMEs in many countries exhibit a low level of performance. Focusing on developing countries, SMEs
are still lagging behind in terms of their business growth and performance, which has resulted in the
inability to provide optimum benefits to both society and economy (Ngek, 2014; Olatunji, 2013; Solanke et
al., 2015).
A similar problem was also found in Jordan whose economy relies heavily on the performance of
manufacturing SMEs (JCI, 2015). In the midst of the declining performance of most sectors in Jordan
(Almajali et al., 2012; ECIJ, 2014), large numbers of SMEs in Jordan are struggling to survive in today’s
competitive environment, since most SMEs are faced with a number of challenges in their search for
competitiveness and sustainability (Al-Hyari, 2013; Al-Hyari et al., 2012; Sami El-Khasawneh, 2012).
In fact, SMEs globally, not only in Jordan, are now facing various issues, including the finance
related issues (see Irwin and Scott, 2010; Okpara, 2011; Mina et al., 2013; Lee et al., 2015; Al-Hyari et al.,
2012; Cowling et al., 2018; Madrid-Guijarro et al., 2016), as well as issues that arise from government rules
(see Al-Hyari et al., 2012; Madrid‐Guijarro et al., 2009; Siaw and Rani, 2012; Strobel and Kratzer, 2017; Gill
and Biger, 2012).
Majority of previous studies regarding the impact of influence factors on performance were
focused on the large manufacturing companies. In the case of Jordan as developing country, previous
studies focused on performance in the large manufacturing companies, with obvious neglect of SMEs.
Further, there is a need to promote the manufacturing sector which continues to pose challenges among
developing countries (Ijirshar, 2015; Sami El-Khasawneh, 2012). Considering this, the vital role played by
these sectors must not be neglected by both the developed or developing countries. The declining
performance of manufacturing SMEs in Jordan is an issue of serious concern and is worth investigating.
Considering the remarkable contribution of manufacturing SMEs in Jordanian economy, this sector has
been selected so that some reasonable and plausible solutions could be recommended to enhance the
performance of SME manufacturing sector and develop the economy of Jordan.
2. Theoretical Review
Every country’s economic growth largely hinges on the performance of its organisations in
various sectors with the inclusion of the manufacturing sector as evidenced by Tassey (2014) and Yu et al.
(2017). The SMEs performance is linked with the country’s performance in the manufacturing sector
(Valmohammadi, 2011; Demirbag et al., 2006). Similar to many definitions, Rhodes et al. (2008) claimed
that the organisational performance begins from a specific position and reaches an aim that covers target
points like profit, cost reduction, market share, sale volume, customer satisfaction and rate of product
development. Similarly, Richard et al. (2009) regarded organisational performance as one of the essential
constructs in attaining organisation goals. Recently, Nazarian et al. (2017) indicate performance as an
evaluation of the level of success. This is consistent with the previous discussion by Selden and Sowa
(2004) where they described the organisational performance of the organisation’s actual outcomes being
gauged through its goals and objectives; in other words, organisational performance indicates the
capability of the organisation to effectively realise its goals and objectives.
In contrast, there are obstacles that inhibit firms’ growth and considered as growth barriers
(Davidsson, 1991; Patanakul and Pinto, 2014). Environment-related obstacles that face firms include
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government regulations and bureaucracy (Hadjimanolis, 1999; Strobel and Kratzer, 2017). Specifically,
government regulation can dampen the entrance and daily functioning of firms (North, 1990) but can also
ease entrepreneurship activity, for instance, the setting up of new business (Sathe, 2007). Therefore,
government regulation is among the external factors that can substantially affect the performance of the
organisation, directly and indirectly (Kitching, 2006).
In a similar context, financial constraints are firms’ inability in obtaining funds for profitable
investment projects, such inability causes inefficient resources allocation and diminishes firm performance
(Banerjee et al., 2015). It is clear that financial constraints significantly affect the capacity of the firm in
expanding and sustaining in the market (Fraser et al., 2015; Mina et al., 2013). Also, the likelihood of firm
survival is highly determined by financial constraints (van der Schans, 2015).
2.1 Research Model
The establishment of the theoretical framework is an instrumental step within a research
methodology, owing to the fact that the theoretical framework clarifies the study’s directions and
contributions. As such, the theoretical framework offers a model that explains logical connections among
numerous ascertained factors pertinent to the research problem (Cavana et al., 2001).
Financial accessibility constraints refer to the extent to which relevant parties believe that various
financial obstructions restrict performance, and these obstructions include collateral requirements,
unfavourable interest rates, insufficient firm-retained earnings, local banks having insufficient resources,
as well as access to a non-bank equity investor (Martin et al., 2007). For SMEs, Cowling et al. (2016) and
Fraser et al. (2015) believed that the access to financial services enhances business performance.
Government regulations can affect productivity and competitiveness of the firms because of the increased
operating cost burden (Patanakul and Pinto, 2014). Furthermore, Huggins (2000) and Mag and
Varothayan (2015) reported government regulation as an outside factor effecting the performance of
SMEs.
This research used institutional theory to support the research model. Institutional theory
concentrates on the resilience aspects of the social structure; this includes rules, norms, and routines
deemed as an influential guiding principle for social behaviour (Scott, 1987). The institutional theory
posits that the survival of the organisation to attain an efficient level of production necessitates
compliance with the social norms of acceptable behaviour (Hussain and Gunasekaran, 2002).
Institutional theory calls particular attention to the role of government and professional
associations in an organisation's institutional environment and their potentially profound influence on the
organisation's performance (Scott, 1987; Zucker, 1987). Furthermore, the institutional theory has emerged
as a powerful explanation to account for the influence of external institutional factors on organisational
decision-making and outcomes (DiMaggio and Powell, 2000; Mizruchi and Fein, 1999). Thus, this study
attempts to offer a better understanding of organisational performance. As such, the institutional
framework was employed to examine the linkage between financial accessibility constraints and
government regulations as independent variables, with organisational performance as the dependent
variable as shown in Figure 1.
Financial Accessibility
Constraints

H1

Organisational Performance

Government Regulations

H2

Figure.1: Research Model
2.2 Hypotheses development
Access to finance is very important in assuring the growth of firm (Cowling et al., 2018). A strong
positive link between financial status and the economic growth of a country has in fact been reported by a
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number of studies. Kerr and Nanda (2009), Smolarski and Kut (2011) and Tsoukas (2011) affirmed that the
probability of investment and employment is increased by financial status. In Jordan as well as in other
developing countries, SMEs are plagued by numerous growth constraints aside from possessing less
access to formal sources of external finance including banks (Hassanein and Adly, 2008; Al-Hyari et al.,
2012; Al-Hyari, 2013). According to Abdesamed and Wahab (2014), the proportion of SMEs indicating
access to finance as their most pressing problem is substantial and broad, whereas only 10% of large firms
consider access to finance as their most pressing issue.
Beck et al. (2006) indicated financial access as a crucial determinant of the enterprises’
performance due to the working capital that the access provides; it also promotes better firm innovation
and dynamism, improves entrepreneurship, stimulates asset allocation that is more efficient and gives the
firm better capacity in exploiting growth opportunities. Poor access to finance among firms is caused by
the information problems, weaknesses in financial and legal systems, high default risk and insufficient
financial facilities (De Maeseneire and Claeys, 2012; Beck, 2007).
Looking into the factors that impact SMEs’ survival and performance, Harash et al. (2014) and
Shariff et al. (2010) reported the strong influence of access to finance on business performance. In other
words, enterprises with access to finance should demonstrate superior performance in comparison to
those without. This is in line with the viewpoint of Cowling et al. (2016) and Fraser et al. (2015), where
they claimed that the firms could improve their performance when they have access to finance, while
Zhou (2015) concluded that the constraints in access to finance adversely impacted the performances of
Chinese SMEs. Therefore, this leads to the below hypothesis:
H1: There is a negative relationship between financial accessibility constraints and organisational performance of
SMEs.
Government regulations can put needless burdens on SMEs. As such, start-up, investment,
innovation as well as employment growth of SMEs can be impeded. This can consequently impact the
national economic performance on the whole (Fiori et al., 2012). Freeman and Reid (2006) found that
government regulations and bureaucracy were a key constraint facing small firms in Europe. Also, in
investigating the impact of regulation on the performance of small firms, Kitching (2006) reported that
regulation has both direct and indirect significant impact on organisational performance. SMEs are
suffering from the adverse impact of government regulations aside from being victimised by the
unintentional consequences of regulations for large companies (Baldwin et al., 2012). Moreover, other
studies including the works of Huggins (2000) and Mag and Varothayan (2015) reported government
regulation as an outside factor affecting the performance of SMEs.
Specifically, government regulations can have a negative effect on productivity and
competitiveness of the firms because of the increased operating cost burden. This was evident in several
European industrial sectors, where there were increased worries about the decline in competitiveness of a
number of European industries compared to those of the US and Asian countries (Patanakul and Pinto,
2014). Moreover, Gill and Biger (2012) found that the regulatory issues and rules have adverse effect on
small business growth in Canada. In Jordan, the results show that government regulations have a
significant negative relationship with the export performance of SMEs (Al-Hyari et al., 2012).
On the other hand, organisations need government regulations because regulations assure best
practices at all stages. This leads to the assurance of risk management, and businesses have assured the
preservation of public interest, thereby assuring business’s success and progression. In a similar context,
in a market economy, it is suggested that the government take maximum advantage of modern
regulations and incentives and employ them to create effective market economy (Dai et al., 2009).
Therefore, this leads to the below hypothesis:
H2: There is a significant relationship between government regulations and organisational performance of SMEs.
3. Research Methodology
A questionnaire was used for the purpose of investigating the impact of financial accessibility
constraints and government regulations on organisational performance. The population for this study
comprised the Jordanian manufacturing SMEs. SMEs, as defined by OECD (2017), are firms that employ
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10-249 workers. Sample composed of 291 firms was randomly drawn from two subsets; small and
medium manufacturing firms. The questionnaires were distributed to heads of accounting departments
/financial managers.
The questionnaire was developed after an extensive review of the literature related to financial
accessibility constraints, government regulations, and organisational performance. The researchers
adapted items for financial accessibility constraints from the measurement instruments of Martin et al.
(2007). We adapted items for government regulations from the studies of Yu and Cannella (2007). Finally,
we adapted items for organisational performance from the past studies of many researchers (e.g., Baines
and Langfield-Smith, 2003; Chenhall and Langfield-Smith, 1998; Jusoh and Parnell, 2008).
A five-point Likert scale was used for the items that measured the financial accessibility
constraints and government regulations; the scales range from S1 which is indicating “strongly disagree”
and S5 which is denoting “strongly agree.” Regarding the organisational performance, the instrument
employed to measure organisational performance is based on six items. The perceptions of financial
managers or heads of accounting departments about increase/decrease organisational performance for
their firms were assessed using the non-financial and financial indicators. The respondents were asked to
rate their company within the period of the past three to five years by indicating the degree of perceived
performance represented by six items using a five-point Likert scale; the scales range from S1 which is
indicating “decreased significantly” and S5 which is denoting “increased significantly.” The data collected
using the questionnaire over the period of five months from June 2016 to November 2016 shows 159
usable questionnaires were received, which gives 54.6% response rate.
4. Results and Discussion
4.1 Background Information about the Responding Companies
In the survey phase, respondents were asked to provide background information of their
companies. The summary of the key characteristics of their companies, such as company age,
manufacturing activities, number of employees, annual sales, and type of ownership are provided in
Table 1: Background information of responding companies
Years of Operation
6-10 years
11- 15 years
More than 15 years
Total
Manufacturing Activities
Food and beverages
Electronic
Leathers and clothing
Pharmaceutical and medical
Chemical
Other
Total
Number of Employees
10-49
50- 249
Total
Annual Sales Turnover
1- 3 million JD
More than 3 million JD
Total
Type of Ownership
Government-owned company
Private company
Shared between private sector and foreign
partner
Shared between government and private sector
Total

Frequency
19
38
102
159
Frequency
38
19
24
19
54
5
159
Frequency
43
116
159
Frequency
49
110
159
Frequency
10
114
22

Percentage
12
24
64
100
Percentage
24
12
15
12
34
3
100
Percentage
27
73
100
Percentage
30.8
69.2
100
Percentage
6.3
71.7
13.8

Cumulative Percentage
0
12
36
100
Cumulative Percentage
0
24
36
51
63
97
100
Cumulative Percentage
0
27
100
Cumulative Percentage
0
30.8
100
Cumulative Percentage
0
6.3
78

13
159

8.2
100

91.8
100

Note: Jordanian Dinar (JD) = 1.41 US Dollar ($)
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4.2 Data Analysis
This section reports the results of factor analysis. The construct measures are evaluated in this
study in terms of reliability and validity. The unidimensionality of the study variables is implied by the
outer model, in the meaning of factor analysis. Following the affirmation of the construct measure’s
reliability and validity, the structural models were evaluated, and the linkages between the latent
variables were studied. The assessment of the outer model and inner model was the step that followed the
data checking and screening (Hair et al., 2013, Vinzi et al., 2010). The evaluation of the outer model
(measurement model) and the inner model (structural model) in this study were performed using the
PLS-SEM.
4.2.1 Measurement Model
First, the PLS-SEM evaluated the measurement model (outer loadings). The outer model includes
the component measurement; it ascertains how well the indicators (items) theoretically load and relate
with the corresponding constructs. Thus, based on the analysis of the outer model, the survey items
indeed measure the constructs they were created to measure. In other words, the items are reliable and
valid.
The two key criteria employed in PLS-SEM analysis in the evaluation of the outer model are
reliability and validity (Hulland, 1999). The deduction made about the relationship nature among
constructs (inner model) is dictated by the measures’ reliability and validity. The outer model’s suitability
is assessable by scrutinising the individual items reliabilities, convergent validity of the measures and
discriminant validity. The reliabilities of individual item comprise indicator reliability and internal
consistency reliability with the use of composite reliability (CR), whereas the measures’ convergent
validity is linked with individual constructs with the use of average variance extracted (AVE), while the
discriminant validity employs the criterion of Heterotrait-Monotrait ratio (HTMT). Researchers generally
refer to the guidelines by Hair et al. (2011) and Götz et al. (2010) when evaluating the reflective
measurement items.
Table 2: Convergent validity analysis
Construct

Items

Loadings

FAC1
FAC2
FAC3
FAC4

0.850
0.877
0.752
0.892

GR1
GR2
GR3

0.773
0.952
0.900

OP1
OP2
OP3
OP4
OP5
OP6

0.920
0.722
0.902
0.891
0.882
0.885

FAC

GR

OP

Cronbach's Alpha

CR

AVE

0.866

0.908

0.713

0.857

0.909

0.771

0.935

0.949

0.756

Note: FAC= Financial Accessibility Constraints, GR= Government Regulation, OP= Organizational
Performance
The CR and Cronbach’s alpha values for each construct were inspected in this study, and the
results are shown in Table 2. As can be seen from the table, all values of CR and Cronbach’s alpha are
higher than the proposed threshold value of 0.70 by scholars (e.g., Hair et al., 2013; Henseler et al., 2009;
Wong, 2013). In particular, this study shows (CR) values ranging from 0.908 to 0.949 which affirms the
measurement model’s reliability. Convergent validity is about the extent to which measures of the same
theoretically linked constructs are related (Henseler et al., 2009). Convergent validity thus demonstrates
the correlation level among the measures of the same construct (Hair et al., 2013).
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Further, the identification of an element of convergence in the construct’s measurements employs
the AVE with a threshold value of 0.50 and higher (Henseler et al., 2009; Hair et al., 2012). AVE value of
0.50 means there is sufficient convergent validity. This means that the latent construct describes 50% of the
variance of its indicators and shows sufficient convergent validity (Hair et al., 2013). In this study, the
evaluation of convergent validity is through the examination of AVE values, where the researcher has
applied the method of bootstrapping of a certain number of subsamples (e.g., 5,000) in a random manner
with the initial dataset used for replacement. As highlighted in Table 2, the value of AVE of all the
constructs lies between 0.713 and 0.771, which is higher than the threshold value of 0.50. Thus, convergent
validity is established in this study.
Heterotrait-Monotrait ratio (HTMT) is a new approach to the evaluation of construct’s
discriminant validity (Henseler et al., 2015). During this stage, the HTMT method was employed as a
more stringent criterion as opposed to the conventional approach. Using the PLS-SEM software, the
HTMT criterion of correlations in this study was computed. In this study, HTMT values were all smaller
than 0.85 for each latent variable and were within the range of 0.099 to 0.599. Based on HTMT values in
this study, there is discriminant validity, as mentioned by (Hair et al., 2016). Table 3 presents the results of
HTMT criterion for each variable in more detail.
Table 3: Discriminant validity based on HTMT criteria
HTMT criterion
FAC
GR
OP

FAC

GR

0.099
0.599

0.110

OP

Note: FAC= Financial Accessibility Constraints, GR= Government Regulation, OP= Organizational
Performance
4.2.2 Structural Model
In PLS-SEM path modelling, the structural model (inner loadings) is assessed by estimating the
path coefficients along with the R² value. While path coefficients show the strength of the associations
among the predictor and criterion constructs, the R² value is a scale of the predictive intensity of a model
for the criterion (dependent) constructs (Chin et al., 2003). The significance of path coefficients in the
model lends support for hypothesised associations (Chin, 2010). Smart-PLS included the use a bootstrap
resampling method (5000 resamples) to determine the significance of the paths within the structural
model. As evidenced in the literature on multivariate data analysis, the structural model is assessable
through R² value, R-Square Adjusted and the cross-validated redundancy; all will be elaborated in Table
4.
Table 4: Predictive quality of the model
Variable
OP

Variable type
Endogenous

R2
0.322

R2 adjusted
0.314

Q2
0.222

OP= Organizational Performance.
Coefficient of determination (R²) of endogenous latent variables is among the most typically
employed criteria in structural model assessment (Hair et al., 2013). Specifically, R square value at or
larger than 0.67 is deemed substantial, at 0.33 is deemed moderate and at 0.19 is deemed weak (Chin,
1998). R² values larger than 0.10 are also deemed substantial (Falk and Miller, 1992). Based on the criteria
mentioned, the R² of the endogenous variable which is organisational performance are at 0.322. These
values are deemed moderate which reflect the sufficiency of the established model.
Stone-Geisser’s Q-test is another fit indicator of the model. It determines the model’s capacity in
making a prediction of the parameter estimation. Using the blindfolding routine, the Q test value was
obtained via PLS software. For each endogenous latent variable, the cross-validated redundancy value
attained is greater than zero. In particular, the value attained is 0.222 for organisational performance. As
evidenced by the estimated outcomes, the structural model has the capacity of predicting the associated
estimations because the construction of the values was good (Chin, 1998; Hair et al., 2013; Henseler et al.,
2016; Henseler et al., 2009).
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4.2.3 Hypotheses Testing
The determination of the goodness of the outer model is followed by the testing of hypothesised
linkages among the constructs. With the application of PLS-SEM 3.0, the test was performed on the
hypothesised model using the algorithm of PLS-SEM. Then, the path coefficients were created (see Figure
2 and Figure 3).

Figure 2: Path coefficient and R² values for the research model

Figure 3: PLS bootstrapping (t-values) for the research model
Table 5: Results of the inner structural model
No
H1
H2

Hypotheses
FAC -> OP
GR -> OP

Path coefficient
-0.560
0.058

S\D
0.044
0.074

T Statistics
12.589
0.759

P-Values
0.000
0.448

Decision
Supported
Not Supported

Note: FAC= Financial Accessibility Constraints, GR= Government Regulation, OP= Organizational
Performance.
4.3 Discussion of Results
The results of the study demonstrate a negative relationship between financial accessibility
constraints and organisational performance. This result supports the hypothesis of the study, H1. This
result is consistent with previous studies conducted by Zhou (2015) and Mutuku et al. (2016), who
concluded that constraints to finance access adversely impact the performance of SMEs. In addition, the
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results of the study are consistent with studies that support a negative relationship between financial
accessibility constraints and performance such as Mbogo (2011), who claimed that insufficient financing
and inaccessible finance are critical factors or constraints that have an adverse impact on the performance
of SMEs. Also, the study results are in line with the viewpoint of Cowling et al. (2016) and Fraser et al.
(2015), who claimed that the firms could improve their performance when they have access to finance.
Furthermore, this result is also consistent with institutional theory, which asserts the impact of
institutional factors on the outcomes of organisation (DiMaggio and Powell, 2000; Mizruchi and Fein,
1999). Based on the above, financial accessibility constraints seem the critical factor that has an adverse
impact on the organisational performance in the context of SMEs.
The result of the study has not found enough evidence to support a significant relationship
between government regulations and organisational performance of SMEs. This result does not support
the hypothesis of the study, H2. However, this finding is inconsistent with the viewpoints of researchers
such as Al-Hyari et al. (2012), Freeman and Reid (2006), Huggins (2000), Kitching (2006) and Mag and
Varothayan (2015), who reported that government regulations are an outside factor affecting firm
performance. Furthermore, the result is inconsistent with an institutional theory which assumes the
impact of government and professional associations on the outcomes of organisation (DiMaggio and
Powell, 2000; Mizruchi and Fein, 1999).
The researchers believe that this difference may be due to the fact that the Jordanian government
tries to remove needless burdens that may effect SMEs, and this is part of the national economic
performance overall. As well, government regulations for SMEs vary from country to country and from
developed countries to developing countries due to differences in culture, industrialisation, and business.
5. Conclusions and Recommendation
This study investigates the impact of financial accessibility constraints and government
regulations on organisational performance of SME in the context of Jordan. The results demonstrated that
the financial accessibility constraints negatively influence organisational performance, while government
regulations are not significantly linked with organisational performance. Considering the study findings,
the government of Jordan and financial institutions should facilitate access to finance for SMEs as a critical
factor influencing their performance. Furthermore, the government of Jordan must legislate new
regulations to improve performance and continue removing unnecessary burdens that may effect SMEs.
This study is providing the knowledge on organisational performance in SMEs in a developing
country like Jordan. Through study outcomes, the interested bodies including the government of Jordan,
financial institutions, just to name a few, could be assisted in formulating the policies associated with
SMEs that are evidence-based. Moreover, by understanding factors that impact organisational
performance, the professional bodies could enrich knowledge of Jordanian SMEs about the factors that
have an impact on their performance. This could be attained with the use of workshops, professional
training, conferences and educational programs. The study can be a starting point for further investigation
and analysis about organisational performance among SMEs in the context of Jordan.
The sample of the study was restricted to a limited number of variables, which may cause some
significant variables to be missed. In other words, being aware of the impact of other factors on SMEs
performance would be crucial; these factors include tax regulations and policy instability. Furthermore, a
sample of the study was limited to Jordanian manufacturing SMEs only. As such, the findings are not
generalizable to other organisations in other industries. Concentrating on other sectors including the
service sector may be beneficial. Then, a comparison should be made between the outcomes from both
sectors. This way, the possibility of generalising the outcomes would be increased.
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